Rhetorical Analysis of Creating Instructions Group Project
The documents included in this group project are: Instructions Rough Draft, Instructions Final Draft, Usability Report 1, Usability Report 2, Usability Report 3, and the Analytical Report. These documents were created for a group project in a Technical Writing course at Bloomsburg University. Our group of four was asked to create a set of instructions for a specific task. We were then to test our instructions in a usability study and write up reports on each subject’s performance. Finally, we were to analyze our work over the course of the project and write it up in a report. These documents will be analyzed in the following areas: audience, language, design, technological expertise, and an overall critical response.

Audience – The audience in these particular documents was very important to consider because of the true reason for instructions. Although we are the ones making them, they are to be read by pretty much anyone who doesn’t know how to do what we are instructing. Knowing full well what the topic of our instructions was, I doubt very many people could go without our instructions. Since our audience here is very broad, it was difficult initially to determine a lot of the wording. However, this was the purpose of the usability study. By taking people of different gender, knowledge of the subject, or age, we were able to get a varied degree of responses from the subjects. They were able to assist us with making sure our instructions were understandable to everyone who would read them. So in short, our audience is basically anyone who can read.

Language – Due to these documents being an instructional tool, language is extremely important. First of all, technical terminology which some people may be unfamiliar with must be included. However, we were able to take this into account and create a glossary for those who don’t understand such terminology. On the opposite side of the spectrum, we needed to make the steps in the instructions as simplistic as possible. It’s easy to take difficult terms and define them on a page for someone, but to have the overall wording of a step be complicated makes performing the instructions very difficult.

Design – The design of these instructions was very crucial and took some fine tuning to finally get right. First, we created a Table of Contents page in order to inform them where everything in the instructions is located. Next, to satisfy humanity’s needs to know what it’s doing and why it’s doing it, we added an introduction to the instructions. This is where we basically tell them what they’re creating and what it can do for them. Following the introduction, a list of required supplies and tools is given to ensure the user has everything he or she needs to complete the task. Important notes pertaining to the instructions and how they should be read are then stated. The instructions then begin including detailed wording and accurate pictures to ensure the instructions are easy to follow. After the actual instructions, an Appendix was added for a specific skill most people wouldn’t have. This is to make sure even though some can solder and others cant, everyone gets a fair shot at these instructions. Next we inserted our glossary as mentioned in the language paragraph above. Finally, we had a Works Cited page. This is helpful to us to not be plagiarizing, and it’s helpful to the reader in case they’d like to look up where we got our information from.

Technological Expertise – For this particular set of documents, most of the technological expertise on my part was just basic Microsoft Word. However, as a group, there were several other, more significant forms of technological expertise required. First and foremost, building our robot required knowledge on soldering and light electronics. Secondly, when creating the instructions and editing them, we used a program called InDesign CS4. This is where a certain member of our group, the only one with knowledge of the program and its workings, became vitally important. Because we had to make the instruction a PDF format, this program was the logical choice for the task. Finally, and a little less difficult, but equally important was the knowledge on how to run the video camera and stop watch. Although they seem insignificant, without these tools, certain forms of data collection would have been impossible.

Critical Response – Personally, as someone wanting to go into the education field, I feel these documents were a great practice for the future. Because I’m going into a field which requires you to give a lot of instructions, it’s good to get practice giving instructions formally. If I could go back and redo any of these documents, I would have been slightly more specific in the Usability Reports. Because the rest of the documents were done as a group, I feel we did a good enough job and only slight revisions could be made to the project. 
